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Research on the Application of Intelligent Triage, Queuing, Calling and

Information Release System in Smart Hospitals
SONG Xin-guo
(Shenzhen Xinnuoxing Technology Co., Ltd.)

[ Abstract] With the rapid development of society, the people have higher and higher requirements for the quality of medical
treatment, and the traditional manual registration, on-site queuing, and calling have caused many conflicts and disputes, bringing a
lot of inconvenience to patients. The development of smart hospitals construction solves the contradiction of medical treatment, and
the application of intelligent queuing and calling system, intelligent triage system and information release system makes the masses
orderly in the process of medical treatment, and improves the satisfaction of medical treatment. Through in-depth research on the
application of intelligent triage, queuing, number calling and information release system in smart hospitals, the paper discusses its
role and significance in hospital management, doctor-patient communication, medical experience and other aspects, providing useful
reference for the construction of smart hospitals.
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