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Research on Customer Power Outage Perception Management During the

Fault Repair Process of Distribution Network
YANG Min-li
(State Grid Huining County Power Supply Company)

[ Abstract] This study focuses on the management of customer power outage perception during the process of fault repair in

distribution networks. It analyzes the influencing factors of customer power outage perception and explores strategies and methods

for optimizing power outage perception management. By studying the current situation of fault repair in distribution networks and

combining customer demand and satisfaction survey data, a power outage perception management system based on repair process

optimization, accurate information transmission, and technological innovation application is constructed. The aim is to shorten the

perceived power outage time for customers, improve their satisfaction with fault repair services, enhance the service quality and

social image of power supply enterprises, and provide theoretical and practical references for the fault repair management of

distribution network.
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