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Application and Practice of Network of Social Media Text Analysis in Park
Design Feedback
—A Case Study of Yunxi Botanical Garden in Guangzhou Based on Social

Media Data

FENG Yang-sheng
(AECOM)
[ Abstract] In the era of big data, social media platform offers landscape designers a new way to gather user feedback. Using
Guangzhou Yunxi Park as a case study, this paper applies online text sentiment analysis to explore the quantitative research on the
user experience. It collects relevant comments from Weibo and Xiaohongshu by using intelligent tools, and summarizes and analyzes
high-frequency words and emotional tendencies in the text with the help of text analysis tools. The results show that the public holds
a positive evaluation of the ecological environment and landscape design, but there are certain deficiencies in terms of transportation
convenience and service facilities. This practice shows that online text analysis can act as a "virtual follow-up" tool in landscape
practice, providing useful data support for project optimization and future design.
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